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PLEASE CONTACT US IF YOU

NEED FURTHER ASSISTANCE.
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WAIWELA

Quality Water Heating Products
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G AS \/ S G AS GAS UNITS CLAIM -84% EFFICIENCY, AND ELECTRIC UN\TS CLAIM99% & = =i i e

EFF‘C'ENCY ¢ / WM-25 & 4.0 * CUSTOMERS ON 208V CAN EXPECT A 20% REDUCTION IN PERFORMANCE

* QUALITY
MANY LEADING BRANDS ARE MANUFACTURED IN JAPAN, WHERE
TANKLESS TECHNOLOGY HAS BEEN REFINED AND PRODUCED FOR
DECADES. WE RECOMMEND CHOOSING A UNIT THAT IS ENERGY STAR
QUALIFIED, WITH AN ENERGY FACTOR OF AT LEAST 0.82; A WARRANTY
OF AT LEAST: 12 YEARS HEAT EXCHANGER /5 YEARS PARTS /1 YEAR E L E C T R I C \/ S E L E C T R l C
LABOR; AND 3RD PARTY CERTIFICATIONS LIKE CSA AND UL.

¢ COMPARING UNITS

CLIMATE MAP
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REPRESENTS A SINGLE MAJOR USE*, LIKE A SHOWER,
IN'A"WARM CLIMATE

FLOW RATE & BTU REQUIREMENT CONSIDERATIONS
WHAT ARE YOUR GALLONS PER MINUTE(GPM) VERSUS TEMPERATURE
RISE REQUIREMENTS

CONSIDER THE MINIMUM BTU FOR APPLICATIONS USING PREHEATED
WATER (SOLAR PREHEAT SYSTEM). THE LOWER THE MINIMUM BTU,
THE MORE IMMEDIATELY THE WATER HEATER WILL REACT TO
PREHEATED WATER AND PRODUCE A SMALL CHANGE IN TEMPERATURE
(110°F +10°F = 120°F).

VENTING

IDEALLY, A TANKLESS WATER HEATER SHOULD BE INSTALLED ON AN
OUTSIDE WALL, AND BE VENTED THROUGH THE SAME WALL TO KEEP
VENT RUNS AS SHORT AS POSSIBLE. MOST GAS TANKLESS WATER
HEATERS REQUIRE A SPECIAL CATEGORY Il STAINLESS STEEL VENT
PIPE, SO IT'S A GOOD IDEA TO PLAN YOUR SYSTEM WITH THESE TwWO

BECAUSE MOST ELECTRIC UNITS ARE 99% EFFICIENT, AND HAVE
COMPARABLE EXPECTED LIFETIMES, ELECTRIC TANKLESS WATER
HEATERS ARE BEST COMPARED BY PERFORMANCE AND RELIABILITY.

QUALITY
PURCHASING A UNIT WITH 3> PARTY CERTIFICATION(S), SUCH AS UL
OR ETL IS VERY IMPORTANT. THE BEST WAY TO JUDGE THE

QUALITY OF AN ELECTRIC TANKLESS UNIT IS TO LOOK AT THE
COMPANY PRODUCING IT. DO THEY HAVE A LONG TRACK RECORD OF
RELIABILITY AND GOOD CUSTOMER SERVICE? IT PAYS TO DO YOUR
HOMEWORK HERE.

CAPACITY

THE GREATER THE kW OF A UNIT, THE MORE HOT WATER IT WILL
PRODUCE. IT IS VITAL TO KNOW YOUR VOLTAGE BEFORE
DETERMINING THE kW -- LOWER VOLTAGE MEANS LOWER kW. HIGHER
kW MEANS MORE HOT WATER, BUT REQUIRES LARGER OR MULTIPLE
WIRES AND CIRCUIT BREAKERS. IT IS CRITICAL TO CHOOSE A UNIT

REPRESENTS A SINGLE MAJOR USE* LIKE A SHOWER,
IN'A COLD CLIMATE

REPRESENTS A SINGLE MINOR USE*, LIKE A SINK, IN A
WARM CLIMATE

REPRESENTS A SINGLE MINOR USE* LIKE A SINK, IN A

COLD CLIMATE
B 14,08 USE - 2-25GPM | MINOR USE - 1-15GPM |

TO DETERMINE MULTI-UNIT SYSTEM OUTPUT:

PH2-28 DIRECT VENT INDOOR & OUTDOOR MODELS W/ HI-TEMP CHIP

T ———
LECTRIC

GAS

% S D) (=

ACCESSORIES

(GPM) * ( # of Units ) = total system output

REQUIREMENTS IN MIND. YOUR ELECTRICAL SYSTEM CAN HANDLE IN ADDITION TO PROVIDING or GPH TEMPERATURE
ADEQUATE HOT WATER. AISE[ERN [ oo [ ] BRSOl e | Ol | e
+ OTHER CONSIDERATIONS EXAMPLES*
SAFETY ENGINEERING, MULTI-UNIT LINKING, WHETHER OR NOT A + OTHER CONSIDERATIONS GALLONS PER
REMOTE CONTROL AND POWER CORD ARE INCLUDED, HIGH-ALTITUDE OTHER FEATURES TO CONSIDER ARE ACTIVATION FLOW RATE, ABILITY 2 Units : (4.7 GPM ) =« (2) = 9.4 GPM MINUTE (GPMy 22 /4 66 55 47 43 41 37 33
CAPABILITIES, FREEZE PROTECTION AND A LOW NOX BURNER ARE ALL TO WORK WITH PREHEATED WATER, TEMPERATURE CONTROL, 6 Units : (4.7 GPM ) «(6) = 28.2 GPM
THINGS YOU SHOULD LOOK FOR IN A UNIT. WARRANTY AND OVERALL BUILD QUALITY. 12 Units : (282 GPH ) * (12) - 3,384 GPH
OLOR KEY *THESE EXAMPLES ARE BASED ON PH2-28 MODEL GALLONS PER
C H EC K L|ST GAS :gl;Fgm::ﬁg;&;cm SIMPLY BE ADAPTED TO CALCULATE HOUR (GPH) 570 444 396 330 282 258 246 222 198
NSTALLATION GAS UNITS ELECTRIC UNITS

PREFERRED ENERGY SOURCE? HOW MANY BATHROOMS? IS THERE AN EXTERIOR WALL AMPS COMING INTO THE

[ONATURAL GAS 0102 O3 O4+ ¥SRVOELIJ\IC'I;'H/§’GAS UNIT \BAl/JI:_LLD!B'\éGI;NVé/'IH:I?LEEg?HE UNIT ‘
Qo Frma it o\ efiociy e AVAILABLE LOCALLY AT: WAIWELA

EEELECTRIC

CLIMATE WHERE THE UNIT
WILL BE INSTALLED?
[1WARM CLIMATE
[JCOLD CLIMATE

APPROXIMATE INCOMING
WATER TEMPERATURE?
[J40°F [O50°F [J60°F [170°F

We encourage you to contact WaiWela, or a knowledgeable plumber/general contractor who can further educate
you about installation details of either type (gas or electric), and answer any further questions you may have.

WITH MULTIPLE SHOWER
HEADS? APPROXIMATE DISTANCE FROM
[JYES CONO GAS METER TO WATER HEATER?

1oft CJ20ft [130ft [J40+ ft
ARE ANY FAUCETS MORE

THAN 25 FEET FROM THE GAS LINE SIZE? (INSIDE DIAMETER)
WATER HEATER? 127 O34 17+
HYES ENO

AVAILABLE VOLTAGE?
W208v 220V W240V

FOR MORE INFORMATION VISIT WWWWAIWELA.COM,
OR CALL 800.605.6542

WaiWela name, design and related marks are trademark of
Efficient Technology Sales, LLC. We are constantly working
to improve our products and reserve the right to change
specifications at any time without notice.

©2010 Efficient Technology Sales, LLC. All Rights Reserved.

Efficient Technology Sales /5350 Joliet St #2, Denver, CO 80239 30+ YEARS OF EXPERIENCE / FREE LIFETIME TECHNICAL SUPPORT / 1800 605 6542 / WWW.WAIWELA.COM




QUICK FACT
ELECTRIC UNITS REQUIRE INDPENDENT ELECTRICAL CIRCUITS
USING CORRECTLY RATED WIRE AND CIRCUIT BREAKERS, SO BE
THOROUGH WHEN SIZING AND CHOOSING AN ELECTRIC UNIT.

WET-12 (240V) WET-23 (240V)

QUICK FACT
GAS TANKLESS WATER HEATERS ARE GREAT FOR EVERYTHING FROM A SELDOM-USED
VACATION HOME, TO THE MAIN WATER HEATER IN A HOME WITH MULTIPLE SHOWERS, OR

EVEN COMMERCIAL APPLICATIONS SUCH AS A LAUNDROMAT OR CAR WASH.

UN-CLOG-IT

" TIVs ARE DESIGNED TO

PH2-28RDVS & PH2-25RDVS & PH2-20RDVS &

PH2-28ROF PH2-25ROF PH2-20ROF Phase 1 © SAVE INSTALLATION T et e e e R N
. R v UN-CLOG-IT KIT
Capacity & Flow Rate (See Performance Charts On Back Side) kw 15 kw 225 kW . ]I'—:-|MAI'EI' mgl#fﬁi%%w\:g e e
- ture R 85°F - 140°F 100°F - 140°F Amps 48 96 B - COMPLETED IN A
emperature Range e ; . . °F - ° : "+ PROFESSIONAL
(or 185°F with Hi-Temp Commercial Chip)
. Breaker Size 1x 60 Amp 2x 60 Amp - MANNER. THE LONG
| Gas Input MOXé?TUJ; 199,900 180,000 150,000 Wire Size 1x 6/2 AWG 2 x 6/2 AWG - EEEESENPE;'II?E?\IRAENCE
. Z Gas Input Minimum Activation Flow 0.7 GPM 0.7 GPM & THE ABILITY TO DO
g (BTU) no000 Max Flow 2.0 GPM 3.0 GPM - THE MAINTENANCE
. e - . . . YOURSELF, IF YOU
C Energy Factor* 0.82 Temperature Range 100°F -140°F . SHOULD CHOOSE TO B P
. imensi DIMensions  4eu . 5 1/2% x 4  141/2" x 10 3/4” x 4 1/4" RS SAFE, FAST & EFFECTIVE DO-IT-YOURSELF METHOD OF
o Dimensions  255/8” x 13 7/8” x 9 7/8” 235/8” x137/8” x 8 7/8” (Hx W x D) x x x x DISSOLVING MINERAL BUILD-UP FROM WATER LINES
| = (Hx W x D) (INDOOR MODEL) (OUTDOOR MODEL) T remppge—— BT s s pemg e EmeN e
O e u Weight 5 lbs 10 Ibs APPLICATIO
| weight 34 lbs ~c\YL)us LISTED - P Pipe Fittings 172" NPT 3/4” NPT EXAMPLE
S Gas & Water Connections 3/4” MNPT Flow Rate (See Performance Charts On Back Side) TANKLESS WATER HEATER
Venting 3”/5” Stainless Steel Concentric Venting Required

(NOT REQUIRED ON QUTDOOR MODELS) "
WAIWELA

Quality Water Heaters.

Remote Controller
(UMC-117)

DIRECT VENT VS OUTDOOR

WHAT'S THE DIFFERENCE?

DIRECT VENT INDOOR (FAN ASSISTED SEALED COMBUSTION)
« Combustion air is supplied to the gas burner directly from the outdoors.
* The heater itself has a sealed cover and does not use any air from the space where it
is installed.

INCLUDED

GAS

* One concentric pipe (pipe within a pipe) opening, run from the water heater through
QUICK FACT
MINI TANK UNITS ARE SPACE AND WATER-SAVING UNITS, PERFECT FOR

the wall or roof of the home; for exhaust and fresh air intake.
¢ Used where tight construction may cause various appliances to compete for the t
same air. UNDER-THE-SINK APPLICATIONS AT THE POINT OF USE. SUCH AS

- Can be vented vertically or horizontally. ......................'.....7...................'................................................B.A.‘.Hfi??.M.T.?./i*i/ﬁ?f?.?.K.‘.‘F.H.ET?.E?.R.%TT‘.N.?.H.W?E TIVs ARE AVAILABLE IN EITHER:

OUTDOOR WM-4.0 A P P L I C AT I O N 3/4” SWT (SWEAT)

* Water heater receives combustion air from the environment around it and expels

WATER INLET

~ PH2 OUTDOOR -~

WATER OUTLET

7 PLASTIC HOSES

exhaust the same way. Capacity 2.5 Gallons 4.0 Gallons i i 3/4” FNPT (THREAD)
* We recommend these models for warm climates only. i E XA M P L E S i 3/4” SWT (SWEAT W/ PRV*)
Volt 120V : : .
MULTIready L QUALIFY ores ; | 3/4” FNPT (THREAD W/ PRV*)
1.50)00) Amperage L2 b . INDEPENDENT | *PRESSURE RELIEF VALV E
7 i :
Temperature Range 50°F - 140°F 1 i
ENERGY STAR sl sysiems WITH THIS UNIT : l A< ‘ E S S O R I E S
Weight (Empty) 20 Ibs 24 Ibs i i
Dimensions 15 1/2” (H) 20 1/4” (H) i E PH2-28RDVS  PH2-25RDVS  PH2-20RDVS  PH2-28ROF PH2-25ROF PH2-20ROF
» » i i A
1 3/4” (W) 13/4” (W) i | BTN X X X X X X 4
T —— { i ¥
10 3/8” (D 10 3/8” (D 1 - 1 VENTING =
® ® ! I N LI N E H 37/5” CONCENTRIC X X X
u . S ! ! VENT PIPE )
a ater Connections 1/2” NPT i i
c\YL)us ustep - | | comvercia . y .
N o ! ! UP TO 185°F W/ HI-TEMP CHIP
ST e e e Relief Valve INCLUDED ! ! - -
1 i TIVS o Gy
' ' TANKLESS INSTALLATION X X X X X X z3 oH
: ; VALVES 2e g
1 p— | ’_'_ E
i @ ! UNCLOGIT == =
! ! DO-IT-YOURSELF X X X X X X 2O
' ' DESCALING KIT
: : COSMETIC
i i PIPE COVER X X X X X X
i WATER TEMPERATURE :
' EICOLD mu\WARM EEHOT ! L SosETe X X X
B TEMPERATURE
ATTENTION LINK UP TO 20 UNITS B REMOTE SPMMERS,LPL .

DUONEX, MIC-180, MIC-6 X X X X X X B CONTROL
*SOURCE: U.S. Dept of Energy **For Residential Application. Commercial Warranty is 5 year, 5 year, 1 year. & MICS-180 o RS



